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A different approach.

DEVELOPER PORTAL

HMH is creating next generation solutions that will transform learning.
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Introduction to Coursolve

Coursolve provides a marketplace for “digital internships” — short online work-based learning
projects — through which learners and organizations can collaborate
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courselve

Coursolve’s Experiential Learning Model

Choose New Skills to
Learn on Coursolve

Select Real-World
Problems Sponsored by
Organizations
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Problems Using Newly
Acquired Skills
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Colleges are struggling to
Improve outcomes and
control costs

Colleges Struggling to Stay Afloat
- The New York Times

College enrollment drops; higher

ed leaders growing concerned
- University Business

Clearinghouse study finds

declining student persistence rates
"~ - Inside Higher Ed

) Up, Up And Away: Callege Tuition
Is on The Rise
- Forbes
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A We partner with some of the country’s largest, most .
. recognized and highest ranked programs, including:

_ The #1 ranked Online Bachelor’'s Degree Program h .
ook '{“
’ The largest singly accredited statewide community college system s
ot e ‘1‘
‘T::r 2 of the Top 10 U.S. News & World Report A

- e Online Bachelor’'s Degree Programs We serve
e Online Graduate MBA Programs students in all ¢ '
* Online Non-MBA Business Programs 50 states and LY 1
* Online Graduate Education Programs 60 countries
« “Up and Coming” National Universities
3 lvy League institutions
™4 3ofthe Top 15 Military Times Online Schools for Veterans a—
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For the highest quality experience and support to students,

University must...

® Strengthen the relationship between students and
their support team by improving ease and
frequency of communication

* Provide students with efficient and timely access
to information

® Equip coaches and advisors with new tools to
provide wise interventions and impact student
preparedness

* Analyze mobile trends for continuous
improvement and feedback

* Create opportunities for a meaningful virtual
student community

Confidential © InsideTrack
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Our platform provides the full range of capabilities required
for an effective, scalable coaching program

Phone
Email
SMS/Text
Video
Mobile App

Social Media

Proactive

Trigger-Based k Outreach Protocols

—,

On-Demand
Group ”

Instructional @

& Communication
7 Channels

Developmental @~ Methodologies

Modules

On-Demand Videos

Live Streaming Workshops
Coaching Tools
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Non-Cognitive

Goals & Needs
Communication Preferences
Satisfaction

Surveys

/N

Predictive Anaysis

. ~_® Roster Distribution
Analysis i Outreach Algorithms
Prescriptive Analysis

Quantitative
Reporting 4 Qualitative
i Automated

Ad-Hoc

Data Integration

4 Data Maintenance

\_@® Systems Integration
Coaching Platform Access

Data & Systems
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Coaches and advisors can see student usage and progress
within modules

CONTENT

Renew your How your Start Strong Aenew your elearning 101
C Scholarship W... . b Financial Aid o

Student Progress

Renew your Financial Aid
Don't lose your financial aid! Update your FAFSA each year to get money for college

24 students are working on this mission.

Completed (0)

n iddle
In Progress (3) viddler

Mot Started (21)
e =l HD &2

GET PREPARED
Review of Financial Aid L % (3 8 5)

Create Calendar Reminders. 8% (2 students)
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In-App Message enables private and secure quick access

to people and resources

I 5 5:27 PM

Neshotah College
Coach

v & Eva Melindez
Al o Aualabl

Also, congratulations on saving up
for a computer! Make sure you are
aware of the technical
requirements for eLearning before
you make the purchase.

e elearning Requirements
=.

g Brandon
v Thanks coach! I'm excited to be

able to work from homel

o 0 Veronica
a Don't forget our meeting Feb 11,

1pm. Talk to you tomorrow!

— J
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Brandon can instantly see who is
available to support him.

When he needs guidance he chats
with his support team using App
Message.

He receives the information he is
looking for with minimal turnaround
time and fast follow- up.
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Interactive modules increase student preparedness

‘ elLearning 101

5:20 PM

Meshotah College
Modules

How your Scholarship Works
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Renew your Financial Aid

Review of Financial Aid

Create Calendar Reminders

Find your FAFSA PIN

Determine your student dependency

T
S

[ ]
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seec0 ATAT & 5:21PM % -
Start Strong

/] Look up course materials

Complete
\/ Check out reserve materials in the

library

Complets

v/ Buy

or rent your books
plete

2 PARTICIPATE IN ORIENTATION

/| Go to New Student Orientation

Complete

View the library's orientation

Review eLearning crientation

Visit online Event Calendar

Vo
—
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